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Energizer Solar App

New Zealand Commissioning Process

The monitoring app for Energizer Inverters is called "Energizer Solar". On 
the day of your install the technicians will connect your inverter and set up 
an account for you. Once setup, you will receive an email from Energizer 
containing your login details.

Once your system is installed, we will complete the commissioning and 
provide you with a COC (Certificate of Compliance). At this stage, your system 
will remain switched off.

Next, an independent Electrical Inspector will attend your property to carry 
out the inspection. After this inspection, they will issue us with an ROI (Record 
of Inspection).

When both the COC and ROI have been issued, you can then contact your 
electricity provider to arrange for your meter to be changed or recalibrated. 
Please do not switch electricity providers during this stage, as doing so can 
restart the process.

Once your electricity provider has updated your meter, you are able to turn 
the system on and begin using it.

The full process generally takes around 4–6 weeks from the day of installation.

If you have any questions at all, please don’t hesitate to reach out to our team.
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